Advanced’ Advanced
PATIENT ADVOCACY SOLUT|ONS

Flexible, proven programs that
are fully customizable

Advanced Patient Advocacy works in seamless partnership with healthcare organizations
to proactively identify opportunities to improve efficiency, increase revenue and
exceed performance goals. \We consistently respond to every type of challenge
with innovative, fully personalized solutions that educate consumers about their
coverage options, navigate complex program criteria, and enroll more uninsured in
the most appropriate programs. APA creates healthy results. Guaranteed.

Our promise is simple.
Advanced Patient Advocacy
will deliver more revenue for
your healthcare organization.
Getting more coverage for
more uninsured patients.

Healthy results.
Guaranteed.

877.272.6001 | www.aparesults.com



Eligibility Enrollment Services

Customized solutions that streamline screening and enroliment. Because APA's knowledge and
understanding of programs is unmatched in our industry, we leave no stone unturned in connecting patients
to the coverage they need and maximizing payment remittance for our clients. Our comprehensive solutions
streamline the screening and enrollment process for higher participation.

Unsurpassed program knowledge. Our highly trained professionals know the intricacies of all local, state
and federal programs and use their insight to quickly and efficiently connect patients with the coverage option
that best meets their healthcare needs. APA goes above and beyond to generate highly accurate applications
and prompt payments, without compromise.

Our approach is success-oriented and all-encompassing, with no shortcuts and rigorous quality controls
at each step. Every local, state and federal program available is considered, including:

Medicaid ® |iability

°

® Medicare dual-eligible assistance ® Nursing home (SNF) applications

® Crime victims ® Charity

® COBRA ® Social Security Disability Insurance (SSDI)
® Newborns ® Social Security Income (SSI)

°

Workers comp

Point-of-Service Operations

Maximize your up-front collections. APA utilizes its best-of-breed processes and unmatched knowledge
of programs to improve your existing point-of-service collections and elevate the number of emergency
department patients screened. Our advocates:

® Ultilize unique workflow processes designed to integrate with your existing collection
protocols and practices

® |ntegrate solutions into your existing front-end process to ensure a seamless patient experience
® [Educate patients about all options available to them
® Work with centralized registration units to focus on pre-registration screening where applicable

Disability Services

Simplify the complexity of applying for disability benefits—for both providers and patients.
APA's dedicated team of attorneys, paralegals and disability specialists represent every claimant through
all levels of appeal to ensure the fastest approval. Our approach and documented results have been
recognized by national research organizations.

Other Solutions

DSH certification ® Medicaid billing & denial assistance
Community benefit evaluation ® QOut-of-state Medicaid
Accounts receivable consulting services ® |n-facility staff training

Re-enroliment services

Technology solutions for managing your
self-pay eligibility and charity care process

APA generates faster approvals and increased revenue, significantly

reducing uncompensated care. We’ll outperform your current Advanced’
eligibility model and generate superior results. Guaranteed. PATIENT ADVOCACY
Call APA at 877.272.6001 today to learn more. Healthy results. Guaranteed.
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